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HOW TO:

LOG IN FOR
THE FIRST TIME

FYI — For reference, “Swapcard” is the name
of the platform we’re using to host our virtual
event on, so you may see their name appear
in emails or within the environment once
you’ve joined.




Accessing the Virtual Event
Logging in for the first time

InteropDIGITAL "™
* You'll receive an email like this one with a button

directing to a login page. Your account is THE BUSINESS OF IT - TECHNOLOGY, PEOPLE AND PROCESS
automatically pre-created by our event team.

* This email will come from hello@swapcard.com

so be sure to whitelist it! We have some exciting news...The Interop Digital event platform is now
' open! This is your official invitation to log in and prepare for the event.

Hello Jane,

« A window will then ask that you create a We suggest you log in early to review your profile and get familiar with the
d for vour account platform prior to the start of the event. Start building your personalized
passwordfory : agenda and making connections for the most optimal and productive
experience!

Welcome, create a password

LET'S GET STARTED!
In order to log in the next time that you want to use the web or mobile app.

Passwor d*

Define new password o e
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mailto:hello@swapcard.com

Accessing the Virtual Event

Logging in once you have an account

* Go to: https://login.swapcard.com/

« Enter the email you used to register
and the password you created

Type the email address you provided during event registration.

* Click enter to connect to the event

Ermail oddress™

‘ Insert your email address ‘

OQr scan my badge

Note: If you have forgotten your password after entering your email, click on “Send me a magic link” and
you'll receive an email to reset your password
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OVERVIEW:

EXPLORE

OUR VIRTUAL
EVENT AREAS




\!/,
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Your Profile

Click on edit to
update your profile
to maximize your
networking
opportunities

EVENT HOME PAGE

Interop Digital
Edit vent

My Schedule

ervices Spotlight

Winnie Ng
VP of Marketing
Informa

InteropDIGITAL October 5-8

siness Hall Vendor Tech Sessions

Featured Content

Demos On-Demand

Pass;

Aftendees & Networking

port to Prizes

Community Programs  Keynotes

Spookers

InteropMet

Ask the Experts

Help Desk

Dresames by

INSTITUTE

Interop DIGITAL

@Interop

Alerts

View new notifications,
connection or meeting
requests

Note: Access areas of
the virtual event via the
navigation bar at the top
of the page or the buttons
in the main content well

#Interop interop.com



JAN ocT ocT ocT ocT ocT

o o 05 08 @ 08
12:00 PM F
Refine the list 12:35 BM Mlysa Tovlor Reynote & Your schedule
In her keynote, Tayior will introduce the idea of democralizing dota and
H digital lo enable IT lo impact the broader business. She will share use cose..
Access the event’s full agenda
28 Keynote Day1 5

Meon, Oct 5, 2020 12:00 PM

featuring every workshop, track Fiters E———

session, keynote and scheduled 19071 The New World of Payments: Innovation and ITinthe

Financial Sector
PRIMARY TRACK W

H HY'H There is no space as hol loday as "payments? From blockchain fo
networking activity. nos i bt
22 Scssion

» View session descriptions and
speakers

:00FPM  Solving the Lost Mile Challenges of Operations Noise With [ 1
13PN AlOps Alysa Tayler Keynote

H H H i ;i il u b A S
« Sign up by registering for e

28 Session

SQSSionS to add them to “your ;m”_:lq_omh —— @ Wednesday, Oclober 7, 2020 12:00 PM fo 12:35 PM
SChedUIG” 88 Keynole

1:00PM  Extending Zero Trust to the Cloud: Real World Challenges and iR
35FM Benefits B
Infermation

. e » .—T he never been a lime when se # shetted s o as it has
cloud is chaonging how secur it . Security requires an._..
° J OI n I Ive Or o n-d e ma nd In her keynole, Taylor will infroduce the idea of democratizing dafo and digifal to enoble

IT to impact ike brooder business. She will share uze cozes where IT and data has hod o

SeSSiOnS major impaoct on business results and will discuss the fension befween “tradifional® and

"democralized” IT.

Speakers

!
-O’- Pro Tip — The Agenda is your "home base” when it comes to joining sessions and t? :"FTI‘" i %
= seeing what is happening at any given point of the day! A e

interop.com
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Hems Agundo My Schmdcle Busina Hall ‘Wandor Tech Saddicna Attweders & Felwerking Comwnunity Progroma Ewynoiwa Irdercphied

Prosdoc bi & Sarvicas Spoifighd Feaftured Confasd Diwmas On-Darmeand Podgipart be Prices Spsabers Ak e Exparts Hiakp Diaak

| B My schiduls 3 Saturday, january 1, 2000
T W y 300 &+ Fireside Chat with Rob Carfer B
A0BAM  fsin e in o Frssicde hel om Octabar 1 with Rub Carlar, ana of it
W Mty ralwsrking ‘ prasmimrt Sl i |he oy, wha i wickly rucsegnised for b innots

Access your personal event schedule, including: B My bokmabad companies > . s e i

. ’ . Export Manday, October 5, 2020
+ My Schedule — sessions you've registered for st i i e A G
« My Meetings — pending or confirmed meetings — peeaias e
you’ve scheduled
. y . Tuesday, October 6, 2020
+ My Networking — contacts you've connected with N —— =
- My Bookmarked Companies - lists exhibitors R
you’'ve bookmarked in the “Business Hall” e e e
. . . .. . Wednesday, October 7, 2020
° My WlSh Llst - Ilke a dlgltal tote bag; flnd a” the .:':1:'-1 Industry Cannections - Finance [~
marketing materials and list of product and e
services you've bookmarked or favorited
Destination Colecotion: Off-Promises & Cloud Compatible B
B
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Research and make connections with IT solution
providers

v' Search solution providers by IT categories
v Visit our sponsor’s virtual exhibit pages:
— Learn more about their products and services

— Chat privately with team members with the
option to start a video meeting and share a
screen for live demos

— Request meetings

— Access vendor literature such as white papers,
case studies, spec sheets, and more

— Make a connection with a team member
— Follow the sponsor on social media

InteropDIGITAL October 5-8

{Q INFOrMa  Inferma Teck SasPLE BOOTH =217

2 Virtwal Exhibit - brtormo Tech

falied

Ccemaparyy

@Interop

Highlight bederma Tech
SAMFLE BCEOTH

Talk with Inforss Teck...

1=,

Serdmcd thin campany
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Attendees & Networking

3 Search

View and connect with other attendees that have

opted to make themselves visible et better recommendations
. . \ ) Add keywords thof will feed fhe
«  Search by names, companies, skills, job function, maitehincking clgoriftin ond nele the
industry suggesiions of people you should meet.
* Add keywords to help feed the platform’s vl i

matchmaking algorithm to refine the suggestions
of attendees you should meet

. Add a critera
« Filter by skills and other criteria markating X

0
‘O‘ Pro Tip — Ensure your toggle for “Visibility” is setto ~— Visibility .
= “on” to maximize your networking opportunities

You're visible to ofher allendess,

InteropDIGITAL October 5-8 @Interop  #Interop interop.com




Event Navigation / Areas
e JemeE

Agenda Conference schedule — See what’s happening throughout the day; Find and register for sessions

My Schedule Your personal agenda — Locate sessions you've registered for, meetings booked, attendees you’ve connected with, bookmarked
sponsors and content/products & services added to your Wish List

Business Hall Exhibitor list — Research exhibitors as well as bookmark and view Virtual Exhibit pages

Vendor Tech Sessions Get perspective and insight from our sponsors

Attendees & Networking  Attendee list — View and connect with peers, speakers and exhibitor team members

Community Programs Fun events open to all pass holders

Keynotes Quick access to Keynotes

InteropNet Our InteropNet engineers will lead several sessions and will be available to meet with attendees to discuss all things VPN — its
history, evolution, and future

Products & Services Directory of products & services — Where you can go to research solutions; they can be filtered by category or search and be added

Spotlight to your Wish List

Featured Content Library of exhibitor content — Includes exhibitor-supplied white papers, case studies, research, videos

Demos On-Demand Quick access to sponsor demos

Passport to Prizes Play and enter to win fabulous prizes

Speakers Speaker list

Ask the Experts 1:1 mentoring from our volunteers, including members of our Advisory board, speakers, etc.

Help Desk Get support from Interop staffers

@Interop
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HOW TO:

UPDATE YOUR
PROFILE




Profile — Be Sure to Personalize Yours!

Event Home Page e & 2 n |@wwe v
Home Agenda My Schedule Business Hall Yendor Tech Sessions Attendees & Networking Community Programs Eeynotes InteropMet
Produchs & Services Spotlight Featured Content Demos On-Demand Passport fo Prizes Speakers Ask the Experis Help Desk

A fellow attendee is more likely to
accept your meeting invite if they
can learn more about you.

InteropDIGITAL _

« There are two ways to edit your b T
profile

* Click on “Edit” to add information
to your profile

uuuuuuuuu Interop DIGITAL
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Social media

Lin B

InteropDIGITAL October 5-8

Connect with John

e Information you can edit:

Profile — Updating Your Information

Your photo
Skills
Biography
Social Media
Contact details

Just click on “edit” or “add” to populate your information!

_Q-

Pro Tip — Be sure to select “Skills” you're proficient in to

boost the platform’s matchmaking algorithms

@Interop

#Interop

interop.com



HOW TO:

JOIN A LIVE

STREAMING
SESSION




Joining a Livestreaming Session

AUG AUG AUG AUG

24 25 D 27
13 7 (17 7
F ro m Ag e n d a o r My Eve nt 11:30 AM  Keynote: How Dropbox Reduced Costs Significantly by 1) Your schedule

1230 PM - Optimizing its Data Center Footprint

In a dramatic move last year, Dropbox optimized its data center strategy,

o P : . . Keynote: Theory of Creativity:
resulting in a significant cost savings year over year. In this presentation,...

Embedding Innovation Inte... >

 Click on the conference session .
you ’ d I i ke to joi n & Latane Garetson - Dropbox

12:30 PM BREAK | VISIT EXPO HALL, NETWORK )
1:00 PM

« When it's time for a session to 2 Networking
begin, a video will be displayed at 1007 Managing andsec Yo ™Y ol°@ ke

1:45 PM . Browse the different sezsions and selact the
' With the demand for

the top of the session page and

88 Session How to Help Employees Get the

starts automatically (*if you’re using Soroy Ao || Mot rom WP ;

Bill Carter - Open Tue, Aug 4, 2020 2:45 PM

Safari, please click “Play") & e e

BREAK | VISIT EXPO HALL, NETWORK
Tue, Aug 25, 2020 12:30 PM

Register for the session

Register for the session i prepare your
schedule and receive o notification reminder
before it starts

ones that are most relevant fo you.

Live discussion

Back to the Future of Work
Customer panel: How were... 3 Chat Questions Polls
. . Wad, Aug 5, 2020 4:00 PM 5
« Watch the video in full screen mode =
. . Taming Teams for Distributed Work. 5 i Q Welcaial
or continue to browse the app while , - _ _
Women in Communications: Award Presentation and ra S
i i bers Matter: Using Toll-F Discussion -
watching the session e il e
Wed, Aug 5, 2020 4:00 PM Thomas Wilk
@ Tuesday, August 4, 2020 11:00 AM to 11:45 AM
Deliver Faster and Smarter Phone i - a Congrt=cll
Sarvicd from Ajwhars ;5 88 Conference Session A
Zeus Kemavala
Wed, Aug 5, 2020 3:45 PM
Information i‘l’:r?er:’s" et
Awarenass of the need fo equalize men's and women's career opportunities in enterprise 2 -

IT has grown rapidly over the last several ysars. But has this translated inte mors job
openings and promations for women in IT in general and enterprise communications and 4+ Write a message...
collaboration in particular?

This year. Enterprise Connect launched its inaugural Spotlight Award for Women in

InteropDIGITAL October 5 @Interop  #Interop
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Interacting During a Live Session including Q & As

» Chat with other attendees during the session

Live discussion

Chat Questions

» React on other people’s messages

» Ask speakers questions — attendee questions
will be sorted by upvotes

-esentation and

« Polls — answer live polling created by Goad morning!
speakers o

* You may delete your message by clicking
on the three dots next to it Conati o altth
's career opportunities in enterprise

o WINNETs
as this tranzlated into more job

ind enterprise communications and + Write a message...

ioothaht Award for Women in

@Interop interop.com
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HOW TO:

MAKE CONNECTIONS

AND MEETING
REQUESTS




oc Interop Digital L ] [ Y a n

Edit event

Home Agenda My Schedule Business Hall Vendor Tech Sessions I Attendees & Networking I Community Programs Keynotes InteropNet

Interop ~

Event Navigation

Products & Services Spotlight  Featured Content  Demos On-Demand  Passportto Prizes  Speakers  Askthe Experts  Help Desk
HOW TO REQUEST AMEETING -
< Search People should meet
iw“ K s
From main navigation, click on “Attendees & JONURE— o -
Networking” . ke
Sort and filter attendees to find contacts . ukda cevora e . —

you'd like to connect with

Click on their name to view their profile
Click on an available meeting slot
Select virtual meeting

Visibility

You're visible lo ot

Cperations Diector, US
informa Tech

Andrea Di Benedetto
B

Swopcord

Heather Donner
PR
Informa Tech

Virtual Events Conference

Sales  Disctor  ET/GMT-D400 (New'erk]  EventPlanner  Trode Show

Hosted Buyers

Kelly Kocher

Craft a personal message to person and et i
Test- Veronica Test- Goldwel am M 40AM LY BM 1240PM
send e % AR TP
M M 0 PM P,
Go to "My Schedule” to see if contacts have = S
ue very
ceo i

accepted your meeting request

NOTE: The meeting time slot is held and
blocked until its accepted or declined

InteropDIGITAL October 5-8

Avery Marketing

@Interop
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o Interop Digital ® fa a n Interop ~

Edit event

Event Navigation _ _ _ _
Home Agenda My Schedule Business Hall Vendor Tech Sessions Attendees & Networking Community Programs Keynotes InteropNet

Products & Services Spotlight Featured Content Demos On-Demand Passport to Prizes Speakers Ask the Experts Help Desk

HOW TO START A VIDEO MEETING v

<
* From main navigation, click on “My Schedule”
 If your meeting request is confirmed, a button “Meeting Call” will N Crperind
appear 1 hour before your meeting
» Click on Meeting Call to start your video meeting
» Note: Incoming meeting requests will appear in your notifications area Steve Goodwin
on the toolbar priigsiiic. o
Konex
fa MESSAGE | {1
Meeting [conrFirmeD |

ig Mon, May 25 - 8:00 AM to 8:30 AM

@ Online meeting

_‘é’_ Pro Tip — You can also start a video call during a private chat conversation

you’re having with a contact; simply click on the camera button to start the I I Vv
video call. Note you may share your screen during a video meeting as well. -\ ~
InteropDIGITAL October 5-8 @Interop  #Interop interop.com




Interop Digital

Edit event

Event Navigation

Products & Services Spotlight Featured Content

HOW TO MAKE A CONNECTION

« From main navigation, click on “Attendees &
Networking”

« Sort and filter attendees to find contacts you'd
like to connect with

* Click on their name to view their profile or click
on the person icon with the plus sign

« Craft a personal message to person and send
connection request

* Once you’ve made a connection, you can chat
directly with the contact and, score, tag and
make notes about the contact

InteropDIGITAL October 5-8

fa a n Interop

Home Agenda My Schedule Business Hall Vendor Tech Sessions I Attendees & Networking I Community Programs Keynotes InteropNet

Demos On-Demand Passport to Prizes

Speakers Ask the Experts Help Desk

More opportunities

Jenn Quigley
Natienal Account Manager for the Northeast
HDI | Informa Tech

John Tatuske
Sales Director
Informa

Melody Scheidler
Sr. Solutions Engineer
SolarWinds

Jill Weber
Technology Service Center Cong
Northwestern Mutual

uuuuuuuuuu

X

Connect with John
- Sending a connection request with a
message is three times more likely to
be accepted

John Tatuske

Sales Director
ET / GMT-04:00 (New York)

Informa

-‘Q’- Pro Tip — You can export your list of contacts by clicking on the people icon on the top nav bar next to your name

@Interop #Interop interop.com



oc L::i::np' Sightel ] fa a n Interop 4
Event Navigation - _ _ o .
Home Agenda My Schedule Business Hall Vendor Tech Sessions Attendees & Networking Community Programs Keynotes InteropNet
Products & Services Spotlight Featured Content Demos On-Demand Passport to Prizes Speakers Ask the Experts Help Desk
* *Note: this is how to set available meeting times as =R . Siepley ampty ot
an “individual”, not for your virtual exhibit page - >
i mestings
. . . . “ ” Tuesday, A t 4, 2020
« From main navigation, click on “My Schedule | PR S
M My networking »
« Time slots are pre-populated . . B
 If you'd like to block slots simply click on the “make 0:00 AM - Available for o mesting
unavailable” button within the time you'd like to Export
block ol b il
y . . . “ selection to your calendar application or in
« If you'd like to block the entire day, click on “make PDF filefor prining. R _
H »” 1-00 A Available for a meeting
unavailable all day TE30AM  moke unovoloble
1:30 AM  Available for a meeting
1200 PM pagke uneneilable
12:00 PM Awvailable for a meeting
12:30 PM Moke unovoiloble
12:30 P Available for a meeting
1:00 PM

InteropDIGITAL October 5-8

Mioke unovoiloble

@Interop

I.M:lkﬂ unovaoiloble all doy I
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ADDITIONAL

RESOURCES




Video Demos

» Walk-through of the platform (7:23) - https://youtu.be/b6sjcldAutw

» Overview of Sessions/Content features Highlight - https://youtu.be/C-71cSgnqg8

» How the virtual event platform experience is different -https://youtu.be/7bCxkmDGoDA

* Overview of interacting with Exhibitors (1:50) - https://youtu.be/GHS_Zidrpwk

* Overview of networking within platform (2:00) - https://youtu.be/57hEQfETL|c

* YouTube playlist of demos: https://www.youtube.com/playlist?list=PLgH_DJSm3lcu3j_h_a1D0Ewu3naVFCbls

InteropDIGITAL October 5-8 @Interop  #Interop interop.com



https://youtu.be/b6sjcldAutw
https://youtu.be/C-71cSqnqg8
https://youtu.be/7bCxkmDGoDA
https://youtu.be/GH5_Zidrpwk
https://youtu.be/57hEgfETLjc
https://www.youtube.com/playlist?list=PLgH_DJSm3lcu3j_h_a1D0Ewu3naVFCbIs
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